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Make sure the two locking casters have been locked to prevent the 
cooler from moving before turning on the fan. Turn on the water sup-
ply to the cooler. The hose connection to the float valve provides an 
automatic method of refilling the water supply as water is evaporated. 
For best results, turn the pump on a few minutes before turning on the 
blower fan. This allows the cooling pads to pre-wet for best efficiency. 
Whenever possible operate the blower fan at low speed for maximum 
cooling. When cooling is not required you can operate the unit as a fan 
only by turning on the blower fan and leaving the pump turned off.

At the end of the week or at a scheduled time, the unit should be shut 
down and the sump tank should be drained. To drain, remove small 
drain plug in the rear of the unit. Replace securely when finished.

Once the sump is drained and the power disconnected, the pads may 
be removed to allow inspection of the sump tank.  Assuming that the 
PORT-A-COOL® CYCLONE unit is in a dusty environment, dust 
will collect in the sump tank over time.  This debris and any remaining 
water may be vacuumed out using a wet/dry shop vacuum and wiped 
clean with a cloth.  Also, inspect and clean the Inlet Strainer located on 
the pump. Replace pads in correct airflow direction, referring to label 
on the pads.
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OPERATING  INSTRUCTIONS

CYCLONE UNIT MAINTENANCE & STORAGE
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The following troubleshooting guide is intended to address the most 
common symptoms which may occur. If you are unable to resolve the 
issue, please call Technical Support. Turn off all power to the cooler 
before attempting to troubleshoot any of the following symptoms.

	 SYMPTOM 	 POSSIBLE CAUSES 	 REMEDY
	 Unit fails to start or deliver air 	 1. No electrical power to unit 	 1. Check power
			   A. Fuse blown 		  A. Replace fuse*
			   B. Circuit breaker tripped 		  B. Reset breaker*
			   C. GFCI tripped 		  C. Reset GFCI*
			   D. Cord(s) unplugged or damaged 		  D. Plug in cord(s) or replace if
					     damaged
				    * If condition persists, call electrician
		  2. Motor overheated and/or frozen 	 2. Replace motor
	
	 Unit starts 	 1. Insufficient air exhaust 	 1. Open windows or doors
	 but air delivery inadequate 	 2. Insufficient water – pad not wet 	 2. Check water distribution system
			   A. Cooling pads plugged 		  A. Clean or replace pads
			   B. Dry streaks on pads 		  B. Check water level
			   C. Large dry spots on pads 		  C. Make sure cooler is level, clean spray bar
			   D. Pump not working 		  D. Clean or replace pump
			   E. Loose water connections 		  E. Check for leaks and correct
	
	 Water draining from 	 1. Float arm improperly adjusted 	 1. Adjust float to proper level
	 cooler 	 2. Seat in float valve leaking 	 2. Replace float valve
	 	 3. Drain bushing/cap not tight 	 3. Tighten fitting and/or cap

	 Musty or unpleasant odor 	 1. Stale or stagnant water in sump 	 1. Drain, flush and clean sump
		  2. Pads mildewed or clogged 	 2. Replace pads
		  3. Pads not completely wet before 	 3. Turn on pump before starting fan
		  cooler is turned on

	 Knocking, shaking or 	 1. Loose parts 	 1. Check and tighten where needed
	 rattling sounds 	 2. Blower wheel loose or rubbing 	 2. Inspect and adjust, or replace
	
	 Water droplets in the 	 1. Too much water delivered to the 	 1. Make sure pads are properly positioned
	 discharge air stream 	 cooling pads 	 in the pad frames and that the unit
				    is level. 
		  2. Outdoor humidity level is too high 	 2. Use cooler as a fan only (turn pump off)
			   or it is raining 	 or discontinue use of cooler until outdoor
				    humidity level drops.

Storage. Storage of the PORT-A-COOL® CYCLONE unit is very 
simple.

1) Drain all water from the sump tank and clean as above, ensuring that 
the pads and sump are completely dry. 

CAUTION:  DISCONNECT POWER BEFORE REMOVING 
COOLING PADS FROM THE PORT-A-COOL® unit!!

2) Roll up the electrical power cord and secure it to ensure that it will not 
be rolled over, tripped over or caught in equipment.  

NOTICE:  POWER CORD MAY BE REPLACED ONLY BY 
THE MANUFACTURER OR QUALIFIED AGENT!!

3) Cover the PORT-A-COOL® CYCLONE unit completely to prevent dust 
build-up and store in a dry area.  This also helps prevent damage to the 
pads.  Optional dust covers are available from your distributor. 
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Periodic draining of the pump will help reduce the build-up of calcium 
deposits on the pad and pad frame. Periodic cleaning of the pads will 
also help increase the life of the pads and the cooling performance of 
the cooler. Do not attempt to clean the pads while they are installed 
in the pad frames or in the cooler. They must be completely removed 
from the cooler (see Küül® Pad Replacement on this page) and then 
can be hosed off and lightly brushed to remove or reduce the calcium 
build-up. Pads must be replaced, though, if the calcium build-up starts 
to completely block air passages through the pad.

The cooling pads should be changed at least every two years. Check 
and clean them at the beginning of the season. The pads may need to 
be replaced more frequently depending on local conditions and the 
maintenance schedule followed.

Replace cooling pads as follows:

CAUTION - DISCONNECT POWER BEFORE PERFORMING THIS OPERATION!!
	
The flap must be removed to allow access to the cooling pads.  Start 
with the center pad, which should be tilted out from the top and lifted 
out of the drain trough.  The two pads to either side of the center pad 
may then be removed in the same manner.  Should you desire to re-
move the two outside pads, they must first be pulled sideways toward 
the center of the PORT-A-COOL® CYCLONE unit until they clear 
the side retainer.  They may then be removed in the same manner as 
the other pads.

To reduce the risk of electric shock, fire or injury:

•	 Read instructions and labels carefully.

•	 Always unplug the electric cord to your cooler before you work on 	

	 the cooler.

•	 Your cooler will run on 120 Volt AC, 60 Hz (cycle) current only.

•	 Plug into three-prong grounded GFCI protected electrical 

	 receptacle only.

•	 Do not operate if plug or cord are damaged in any way.

•	 Do not step on or roll over power cord with heavy or sharp objects.

•	 Do not operate unit unless all panels are securely in place.

•	 Remove the plug from the electrical receptacle by pulling on the 

	 plug and not the cord.

•	 Test the GFCI receptacle or breaker monthly to ensure it is 

	 functioning properly.

•	 Do not operate near open containers of flammable liquids or gases.

•	 Never wash your cooler cabinet with a garden hose; water may 

	 harm the motor and electrical system.

•	 If the unit is damaged or it malfunctions, do not continue to 

	 operate it. Refer to the warranty, troubleshooting or FAQ 

	 section, call Port-A-Cool, LLC, Technical Support at 

	 (888) COOL-AIR (1-888-266-5243), or email 

	 support@port-a-cool.com.
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Küül® PAD MAINTENANCE

Küül® PAD REPLACEMENT

SAFE OPERATION


